Forest Park Forever
PRIVACY POLICY

FPF is a private non-profit organization that works in partnership with the City of St. Louis Department of
Parks, Recreation and Forestry to restore, maintain and sustain Forest Park as one of America’s great
urban public parks for the enjoyment of all — now and forever.

Forest Park Forever (FPF) respects your privacy. FPF adheres to the following guidelines in order to
establish a strong privacy policy.

Non-Profit List Sharing

FPF does not sell, trade or rent your personal information to for-profit companies or individuals. FPF
may, on occasion, share the name and the address of members and supporters with other like-minded
organizations in its efforts to publicize Forest Park maintenance efforts. FPF does not share telephone
numbers, nor do we utilize telemarketing of any kind. Exchanging our list with other reputable charitable
organizations is the most cost effective way to find new supporters. As part of FPF's exchange policy,
other organizations will have access to a shared list for a limited time and will not have continued access
to FPF’s list unless an individual voluntarily chooses to respond to their initial mailing. If you prefer not to
have your name and address shared in this way, you may request to have your information removed from
a shared list at any time by contacting membership@forestparkforever.org, or calling (314) 367-7275.

Information Collection

FPF only collects any type of personally identifying information to the extent that it serves our legitimate
business purposes, and FPF will maintain appropriate safeguards to ensure the security, integrity and
privacy of the information. FPF will use your information to provide you with an acknowledgment of your
donation and/or record of your transaction and may occasionally send you updates about Forest Park and
Forest Park Forever. To prevent unauthorized access, maintain data accuracy, and ensure the correct
use of information, we have put in place appropriate physical, electronic, and administrative procedures to
protect and secure the information we collect. FPF staff members are educated on the importance of
safeguarding your information and have signed the employee policy stating that they will keep confidential
all personal information. If at any time you would like to correct and/or remove your information, please
contact us at membership@forestparkforever.org or by calling (314) 367-7275. FPF may use information
collected through its services and website for research and development purposes. However, such usage
will not include any personally identifiable information in such research or analysis.

Credit Card/Third Party Transactions

We care about the safety and security of your transaction. We use high-grade encryption and the https
security protocol to communicate with your browser software. This method is the industry standard
security protocol, which makes it extremely difficult for anyone else to intercept the credit card information
you send to us. Companies we work with to process credit card transactions also use high-grade
encryption and security protocols. We will only share personally identifiable information with third parties
when (i) the person submitting the information authorizes us to share it; (ii) sharing the information is a
necessary operation of the site, for instance, to process a credit card transaction, or (iii) we are required
to by law. Our website contains links to, and FPF works with, third party vendors. FPF is not responsible
for the privacy practices of vendor websites. We encourage all donors and/or users to learn about the
privacy policies and practices of all websites and charities.



Child Safety

FPF complies with the Children’s Online Privacy Protection Act (COPPA). FPF does not knowingly
collect personal information from anyone under the age of 13.

Your Options
We recognize that you may wish to limit the ways in which we contact you and use your information.

You may review, correct, update, change your information or “opt out” of receiving emails, postal mail or
having your name shared with other non-profit, like-minded organizations at any time by contacting our
Membership Department at (314) 367-7275 or membership@forestparkforever.org. FPF does not share
telephone numbers, nor do we utilize telemarketing of any kind.

Changes to Privacy Policy

FPF reserves the right to modify our policy as needed. A revised policy will apply only to information
collected after the date that the new policy is posted.

Please contact our Membership Department at (314) 367-7275 or membership@forestparkforever.org for
any inquiries regarding this website or privacy policy.




